Introducing IRMA from American Dish Service

Revolutionizing Service, Maintenance, and
Control in Commercial Dish Washing

& IRMA from American Dish Service -

Faster Service, Less Maintenance, Remote Control

Unlike traditional control systems that require complex, time-consuming maintenance
and repairs, IRMA (Intelligent Remote Machine Assistant) provides a streamlined
solution that reduces maintenance and helps avoid the
costly disruptions of prolonged service calls.
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IRMA: The Intelligent Remote Machine Assistant

IRMA is more than just a control module—it's a comprehensive solution that simplifies maintenance,
enhances operational efficiency, and empowers you to deliver better service to your customers. Enjoy
longer periods between preventive maintenance, an easier de-lime process that operators can per-
form effortlessly, multiple timer settings, and remote access and control. IRMA sets a new standard in
dish washing performance, maintenance, and control.

“IRMA sets a new standard in dish washing
performance, maintenance, and control.”

Maintenance Redefined: No More Squeeze Tubes

Say goodbye to squeeze tubes and quarterly or semi-annual maintenance. IRMA's advanced connec-
tors eliminate the need for traditional squeeze tubes, doubling the time between required preventive
maintenance. With fewer maintenance interruptions, you'll be known for exceptional service and keep-
ing your customer’s operations running smoothly.

Simplified De-lime Process

Descaling a dish machine used to be a challenging and time-consuming task. IRMA changes that with
its improved de-lime function, guiding operators through an intuitive, step-by-step process. This en-
hanced feature makes descaling faster, easier, and more reliable—ensuring optimal machine perfor-
mance with minimal effort.

Intelligent Timer Settings

Gone are the days of replacing timers for different wash and rinse cycles. IRMA features an intelligent
timer with three settings, giving you the flexibility to adjust wash and rinse durations without needing
new components. It's one more way IRMA simplifies your operations.

Quick-Swap Modular Design

Resolve service calls in 15 minutes or less with IRMA's modular control box. The quick-swap design
allows for fast in-field replacement, minimizing disruptions and maximizing uptime for your customers.
Off-site troubleshooting is seamless, reducing the need for complex on-site repairs.

Remote Monitoring and Control

Imagine having full visibility and control over each machine. IRMA's remote capabilities will enable you
to monitor performance, ensure compliance, track chemical usage, and even perform lock-out func-
tions—all from a distance. Stay connected, proactive, and confident in the service you deliver.

Distributor Empowerment and Customer Loyalty

Strengthen your customer relationships with IRMA's suite of innovative features. By simplifying main-
tenance, reducing service frequency, and boosting uptime, IRMA helps you build trust and loyalty with
every installation. IRMA isn't just a tool; it's your partner in delivering superior service.



Quick-Fit Connectors make
installation a snap

The Power of Quick Service and Remote Control

No Squeeze Tubes:
Advanced pump connectors eliminate the need for high-maintenance squeeze tubes.

Enhanced De-lime Function:
Step-by-step process simplifies descaling and improves efficiency.

Customizable Timer Settings:
Three settings allow for easy adjustment of wash and rinse cycles.

Quick-Swap Modular Design:
Enables fast in-field replacement and off-site troubleshooting.

Remote Access:
Monitor, manage, and maintain control remotely.

Reliable Performance:
Engineered for consistent functionality and reduced downtime.

Sustainable Operations:
IRMA's three R's—Replace, Recondition, and Redeploy—cut down on waste.

Informative Digital
Interface



“Every year since 2005, American Dish Service has earned our highest
grade. They are simply the best at what they do, and they are simply our
most important vendor. | can't think of any higher praise.”
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